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Competitive Landscape After Three and Half Years of Japan’s City-Gas Market Full
Retail Competition
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Abstract

in light of its purpose of introduction.

More than three and half years have passed since Japan’s city-gas retail market for all the market segments was opened
for competition on 1 April 2017. As a result of the analysis of switching cases and switching rates, it has become clearer that
there are differences in the progress of city-gas market full retail competition between urban and rural areas. This paper also
assesses the effect of the change in consumer behavior due to the spread of COVID-19 on competition for consumers and
evaluates the “start-up wholesale” launched in 2019 as an initiative to encourage new entrants into the city-gas retail services
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