IEEJ : 2013 45 7 ] g ARMEMTiH

HFE [Ty =y b 2B 58 =R TEE R OB
HEERIEL = b HopLX—2—7 HEWEE BH A=

HEDOWEIFFD FIZ Behavioural Insights Team (BIT, i#@fs [ 21 « ==+ r(Nudge Unit)]) 7%, 2010
@ TRNLE T, T OMBRORRNLO BENE, ASHARBOR Y —v BIHFCMBEN R FE) 2REZMTELY DL 9
TR 772 EATERI AT EADWEBORY — V2B R T 5 2L Th D, £ LT FhiE (1) HMOTEZ
ﬁ&i*/vﬂ?~1ﬁﬁﬁﬁlfa'§?’é LAR— 23, 2011 AR SN TN D2, TR/ F—hROUGE & K EIR I
PEEOBREIGEDO—D>TH Y, ZOLHR— FOBEMIL, ZOBERY —/L % - S5REFERI IS\ - BOR
EREET5HZ LT, FREIOEANF—L T ) ALOFERERH)TDHETHDH, Ty POERE
Bile LT, ZOLAR— O 2 EAEARNT 5,

ZOLAR— b TR AR —ERZRE L T DKE D Opower 10> Home Energy Report 257/ 41T
%, K[ETIX Demand Side Management (DSM)?D—Eg & LT, BHOSHNE=RT 07T L2EFEhi L T\ 5,
ZOETRT 0T T LD, BISHNEFEC T LT —DFE RIS LOE=RT R 2&F LT
LiR— &R T 57 7' 2 —F 3%V . Home Energy Report |3 DREFHITH S, Z D Home Energy Report
WZiE, Ty POFEE LT [Finy 2 /L A(descriptive norm) | &, [451./ /L Alinjunctive norm) | @ 22D
EHE RS DD (LU FORBMR), FEbiY VATl RIS LG = i & O RSN D, i
JIVITIE, EDOEEOIHINT +—< C ADHERGEHE (A~ A V~—20 72 L) BEAbh, I~
FILF—HE MR MEE O LR MR/ /L I(social norms)3iZ & - Cifilo o kL —ff AN
LCLED KORT—AT U RAMHI L7204, B RS =L F—2hsk ik, Mede 5 ETHETH D
EEBEZDLINTWD, ZILHIL - T, BT8O T D2 (motivating change) 425> T 5, F7z,
Z ® Home Energy Report TiL, A= r{TEIDIEE b AOE RSN TEY, ZNEFEMT 52 & THR
MRS D, Opower HEOFHNT L DT PRI, ZEOTHMNENE S TR Y S 2~8% DA —5—D
BrxEIMERIN TV 5,

Last Month Neighbour Comparison | You wsed 14% MORE o your efhoent omsgl oo

HOW YOUNE DOING:

» | GOOD ©

1 Fo it 1TEERORET, Thaler & Sunstain PFZE [Nudge: Improving Decisions About Health, Wealth, and

Happiness (G : FEEATEIEAS) | ICHK LTS, mudgel 1T, [Z-E25< ) EWIHIEKT, REREEZLLZEL, B
HERIeA BT A T RESEZDZ E B A& DITENE TRIRTREIIE CEZ DN —X 7 7 F v DH LD HHH | &
EFSAITND,

2 Cabinet Office and Behavioural Insights Team, Behaviour Change and Energy Use, 2011.
httpst//www.gov.uk/government/uploads/system/uploads/attachment_data/file/60536/behaviour-change-and-energy-use.pdf

3 HEEEEE VA E B EbIVD, TR VA S ITREROATTKUEDNE AFe L, AEIEKEDR) BT O TEE L-~LHE BIF S
TV, Whwd 72 Y ARG 280 T0D (X2 724 R,

4 Schultz, PW.,, Nolan, J.M., Cialdini, R.B. et al, The constructive, destructive, and reconstructive power of social norms,
Psychological Science, 2007.



IEEJ : 2013 45 7 ] g ARMEMTiH

HENIL, Ao RMEELEET D2 L2 B E L= LSRG EEEPOFIER H D, LnL, 2D EPC
o =1 L’CE—T:%:’E&]\ L CWAIHEETT 18%IZ T /e s S Cuie, 7w ¥~ = M, KI[E Opower
TR SNTATERE S S OMAEZTEHA L, EPC 22— — 7 Lo R =R RICEE L CLF
DFE  ZEWRET, A ), ZEBIT, EEEOE VE T LR, B RS R A TR
R 2 LI Ko TEH = TEER ZEES 5 Z LI S Cng, £, ZNHDOEHE, EPC &7 —»
T A —BOEHEDMEEFIC A>T D, EPC OFMZT Y —0 T 4 —ILDORBRA =2 —%it# 52 & T, &5
72 DB T A TN A B D TA =R TEIOEEL 12D - T D,

Energy Performance Certificate

Jisat. | Dustios e

Ay
IS
I brvys perrance s ata s of i anery e e Sy s of o, nergy ficiry
tased on mpact based o

Wewillbe removing
I—ITV—I I—I_Iﬁ

this second graph

The savings of having

from the front page an energy-efficient
of the EPC, as it overayears pmucidsave ] s S TR

had the potentialto

confuse consumers

= clearer
Estimated fuel costs of this home

| L5 g shoms theefect o [he new EPCs wil
We have simplified um N PComrPnCITOn an page KK highlight 2 small
these messages, TN number of things
which many people which can be done
found complex or Top actions you can take te save money and make your home more efficient to achieve savings —
simply ignored Rezommendad massurss Trpical cost Tpictemings | Astabavih | - many of whichwill be
omrayors Oree
3 e = elgble for the Green
e - o Deal and will incur no
- = 8 | whontcost

i erefited fram » Graen Oaal ta make & warmar snd chasper ta rus. Ta find st mers.
uiigreendail |

it ‘n 1 take up 2 Breen Doal visht www dirsct gov.u

—JF, B Ry e A7—)b £ 7« =3 ) 27 A(LSA)D Dolan #ad%iE, 1TEER L =X —HHIZB 5
Ty F—ADVAR— MIEHIDOAT v 7L UTEII L 2o, HHRATES, FERFHH, =7 ADWEIZES
L TR&ZE R LT AT, KIE Opower fEOHEFI B35 K912, v VOIERIC L 58 = TEERIL, &7
L %)j:% 2B T FNRENIF SN TS DI TlEZewy, Dolan a2 X o1, T v LB =10
BRHZIXEEE T 5, T vy« F—AFBIEE, 7V =T 0 — AR D700 3482 FEhi L T 58,

7)) Jt D72y VG LT A = A TRVER OFFIR0ZE O OSFE A HIF L7V,

BIEDH : report@tky.ieej.orjp

5 IEEJ, HETHEEOATARNFX—WELRET S [T —2T 1 —b) AF—L0B3ZAHZ— ], 2013.
http://eneken.ieej.or.jp/report, detail.php?article info id=4792

6 THRAX—ERNME LD E TR AEA L TLE D K57, BB LT LE Y178 20 T8 (compensating
behavior) &\ W, AR EAEFRE LT Li INFAE VN7 R (rebound effect) & FRSS, U /T L REIFRIE, RREEOFREE
PR RN F—EAATRIC L > GEVRS Y | SEEET 30%FE - ik LET 60%REDMEE Sh T,

7  Paul Dolan, The behavioural insights team's report on energy use is good first step, but there are still concerns about
compensating behaviours, experimental design and the quality of evidence. British Politics and Policy at LSE, 2011.
http:/blogs.Ise.ac.uk/politicsandpolicy/archives/15546

8  Behavioural Insights Team, Annual update 2011-2012, 2012.

https/www.gov.uk/government/uploads/system/uploads/attachment_data/file/83719/Behavioural-Insights-Team-Annual-U
pdate-2011-12 0.pdf




